
Introductions of Presenters: 

Rachel Boldman, M.S., LMHC, Director of the Counseling Center

Larry Correll-Hughes, PhD, Executive Director of Residential Life and Educational 

Housing Initiatives

Jessica Curry, M.A., Assistant Director of Residential Education and Community 

Programs

Introduction of Session: 

We are going to spend some time with you today talking about the second home 

your student will make while living on-campus here at Stetson. 
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The Housing and Residential Life Staff
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So to that end, By living on campus…

• Residents will deepen a sense of ownership within themselves and for their 

residential community.

• Residents will demonstrate ways to navigate everyday struggles as a way to face 

and overcome challenges within themselves and with others.

• Residents will apply strategies to ensure personal and community safety.

• Residents will explore the impact of intersecting social identities skillfully in 

comparison with others.

• Residents will discover connections between academic learning and life 

experiences to increase their academic success.
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In order to make sure that learning growth and development occur while your 

student is living on-campus, we will endeavor to provide…

• An avenue for students to develop themselves as leaders with the residential 

campus and in local DeLand communities.

• opportunities for the development of resident's holistic and wellness 

development.

• a learning environment that is welcoming, safe and secure.

• services that are clearly communicated, staff who are attentive and courteous - as 

they work to understand each individual's perspective or concern.

• campus partnerships to maximize the residential experience.

Transition: Now that you know a little bit about who we are as a department and our 

aspirations for your student, we want to take you through a few text messages that 

you may receive in the next 9 months. 
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Homesickness—no identifiable symptoms because it looks different for every 

individual. 

Suppose you get this text message from your student: 

“idk, everything is horrible I hate it here.”

What do you do?!

Homesickness represents grief and loss:

• Loss of routine

• Loss of close contact with family, old friends

• Loss of pets, siblings, etc.

• Loss of favorite foods, meals, traditions

One way we can begin to heal and move on is to make meaning out of loss

• Empathize with your student, but focus on the positive: What is exciting about this 

change?

• Connected in a different way—not breaking your connection, changing. “The 

Invisible String” is a children’s book that does an excellent job of talking about this 

connection in a simplified way.
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• Encourage your student to connect in other ways: involvement in friends, 

residence hall programs, exercising at the gym

• Stay connected via facebook, but not as a substitute for real connection

How often should my student come home? I get that question a lot. It really has to do 

with your relationship with your student, But my one piece of advice is:

Don’t rescue. This is a great time for learning and development.
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Photo of Text Message:

Hatter: Need a storage unit ASAP

Parent: Why?

Hatter: “room is like a jail cell. Nowhere to put NETHING”

Hatter: srsly its like prison

How many of you shared a room at home? 

How many of your students share a room at home?

Generally, this generation of students are more likely to have had their own space at 

home then generations in the past.

Do you remember the first time you had to share a space with someone who was not 

your family? For many college is the first time. I remember being nervous, scared, 

unsure, and excited all at the same time. My roommate was totally different than me 

- blonde hair, from a country town, introverted, and so much more - and not that I 

had a problem with any of this - she just wasn't like me.

Looking back we should have talked more but what I learned from sharing a space 

with her was valuable, a life skill.

Sharing a room is preparation to live well with the people you love. I am sure you all 
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have hopes and dreams that one day your student will have a spouse or a partner and 

when they do they can’t just ignore their concerns until the end of the semester.

When I talk with students about their living spaces there are a few things that I make 

sure they keep in mind and you can encourage too.

• Civility goes a long way - you don't need to be best friends just civil human beings,

• Create hang out space outside of your room - get involved and connected,

• Maximize space with storage options - have you seen HGTV's Tiny Houses -

anything is possible

• Establish alone time for one another in the room, and

• Create clear expectations from the start - we set your student up from the start in 

the first two weeks and ask them to create a roommate agreement which pushed 

them to discuss common questions about the space and how they will handle 

challenges as they arise.

• For some sharing a space will be easy, for others it will be challenging – but if your 

student approaches the experience as an opportunity to learn they will come out 

as better people.

7



Text Message: 

Snookums: U won’t believe this.

Snookums: Roommate is up I’m trying to sleep (mad face)

Snookums: hellllllllooooooo

Parent: K. I’m calling Public Safety to report. Sit tight until officers arrive.

Conflict Happens! And when it does you will probably hear about it. You are their best 

coach and cheerleader – whether it is a winning or losing a game – you can become 

their go to for the “game” - and some times they will need you for some play by play. 

Whether it is text message or a phone call, I encourage you to approach each 

situation by listening to your student and then guiding them to their learning 

moment. 

There are many times when I was in college that I had called my mom just to vent or 

get things off my chest – and all I needed from her was an ear. Yet some how she 

would always find a way to sneak her advice in - even when it wasn’t requested and 

she still does it to this day. Naturally frustration, anger, challenge… during any 

transition signals the need for support.

So, when they call or text (because majority of them will at some point this year) – I 
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encourage you before you jump to giving advice start off by asking how can I best 

support you? 

You may need to find out why they are telling you, if they’re calling to just chat about 

their day, actually venting off steam, seeking advice from you, or telling you because 

they really want you to intervene because they feel they have exhausted their options 

for coming to a solution.

Our goal as a department is to encourage and help your student first try and work 

through & navigate their everyday struggles, we know that students who successfully 

work through their challenges will demonstrate their strength and improve their 

resilience. However, if they come to a hurdle that they are finding it hard to jump, 

know that our Resident Assistants are trained to handle conflict and help your 

student work through situations with their roommate through coaching them 

through it or even mediation.

There are some systems/tools we have put into place on purpose to encourage 

communication and compromise from the beginning. We ask that both/all sit down 

and complete a roommate agreement. We do this because it allows them to navigate 

all the areas we have seen roommates struggle. Most of the time this is just a 

reference point, but there are some times that this can guide the conflict 

conversation – or help to keep one another accountable.
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Text to friend:

Roomie

“OMG my fam is driving me crazy”

“there’s nothing 2 do here”

“lights out by 10. LOL.”

“they want a play by play of my every move.”

Reply back:

“ugh. Same here.”

“Can’t wait to get back HOME to Stetson”

Ah, the first big trip back home after being away at college. The first extended period 

of time at home after starting school is most likely winter break.

Your student has been enjoying their newly-gained freedom and independence. And 

here you are, ready to give hugs and hear all about it...except...wait a minute, where’s 

my student? It’s midnight and usually they’re home by 10:30!

The first big trip home can cause a lot of conflict. Your student now has a sleep 
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schedule that may be a little bit different than what you remember enforcing, they 

may have found new interests, they probably have a different routine altogether. My 

first winter break was hard for me and my family. Because of my school schedule, I 

was eating dinner right when the Commons opened at 5:00 p.m. But at home, my 

family didn’t eat until 6:30 or 7:00. Every day at 5 I was STARVING! And really 

irritable. And then there was the noise. I was used to being able to get in a quiet 

space when I wanted to de-stress—my roommate and I were pretty quiet, I was a 

music student and could go into a quiet practice room to practice, I did work at the 

library, including my work study job. And then I went home to my Italian family 

dinners. “Why are you people so loud?!!” 

This first extended visit can be a lot less stressful if you do one thing: adjust your 

expectations. 

Newly gained freedom & independence

• Remember that they haven't had a curfew, any restrictions on what they can eat, 

wear, where they can go, who they can be with.

Sleep

• Sleep is really important, but they are likely not getting a whole lot of it when 

they're at school. So keep in mind that they might be used to a different 

bedtime/wake up schedule than you had for them.

Late night schedule

• A lot of our student organization meetings, meals, and campus events happen at 

night. So even if your student is going to bed at a decent hour, they are probably 

used to being more active at night than you remember.

Home expectations

• Have an honest conversation with your student about what you expect, and WHY. 

Remember that this first year of college is the entryway into your relationship with 

them as your adult child. I have conversations with students all the time in their 

first year of college as they start to see their parents as people, not just as their 

parents. It's a fun realization. 

--Also, it's not uncommon for your student to start calling Stetson "home," in 

conversations while they're at school: "Yeah I'm going home after this," or even while 

they are at home on break, when it's time to come back: "I have to go home 

tomorrow." It's hard, it may make you a little bit sad, but I can say with 99.98% 

certainty that it's not personal.
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TEXT:

Nemo: caught the Stetson Plague & feel awful

Parent: Aww I’m so sorry honey. Did you take medicine?

Nemo: idk what to take (sick face)

Nemo: I miss u… & mr. snuggles. Just want to be home

Parent: we miss u 2 (puppy face heart) wait– STETSON PLAGUE?!! 

As your student becomes more connected and involved at Stetson, their time will 

begin to feel scarce. With an increased need for time and dedication to their many 

commitments things will get busy. Which means they may call less, sleep less, miss a 

meal, or even get stressed or have anxiety because of the expectations that they have 

set for themselves or you may have set for them. They can loose their sense of 

routine, causing their own personal self care to take the back seat. 

This could be the first time they get sick and we all know that the best medicine is 

always love and mom’s chicken noodle soup. For many of your students, they will 

probably catch the common cold or have the flu and have no clue what to do. They 

will miss you and probably be looking for some TLC (tender loving care) from you. 

You’ve been the one to help them through stuff like this for so long that they revert 
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back to what they know. This is a great chance for you not only to love them an 

support them – but coach them on how to take care of themselves and utilize the 

resources they have here on campus. We have Health Services right here on campus 

that offers some over the counter medications and a pharmacy in walking distance. 

Stetson Plague is a common term used by students when everyone is all getting sick 

at the same time – even our health services office has adopted it. You will hear more 

about them a bit later in the next session.

So I said that getting busy and loosing their routine can also mean they call you less. 

You know your student best – but don’t be surprised when they want some 

independence during this time. Some of you will have students who want to do it 

themselves, not ask for help and they may feel like they have it under control even 

though things are a little out of wack. But just a bit of advice for those who still need 

it, when it comes to expectations about communication, don’t wait until your student 

does or doesn’t call you - you should set the stage. How we shape our conversations 

when emotions are high, will impact the conversation and thus it is always important 

to set expectations at the forefront. So if you need your student to text you “hi” once 

a day, once a week, or once a month, let them know. They need to know that this is a 

transition for you too.

So I asked a few of our senior RAs about what they loved or would of loved from a 

loved one at this time of their life during their first year and this is what they said: 

When things got busy… all I wanted to ask for was for my parents to give me space 

but call me once in a while to remind me that they loved me. 

Another said…. Snail Mail has not died yet, I would have loved to get a care package 

once in a while – so surprise me and send me stuff to let me know you are thinking 

about me and care.

Just like you, our staff truly cares about your student’s experience. Our Residential 

Life Coordinators are their to support your student and work with their student staff 

to provide experiences that do not only allow them to enjoy their time here – but 

also to grow and learn more about themselves. Should there ever be a problem, the 

RLC will be your first point of contact, so I encourage you to make sure your student 

not only knows who their RAs is but also their RLC.
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In February

Text:

“just got email about room selection.”

“what do I do.”

“send it to me.”

I want to provide you with some updates on what room selection generally looks like 

as well as some things to keep in mind:

Stetson University is a residential liberal arts university because we believe that the 

holistic education is not limited to the classroom, but is deeply intertwined with the 

residential experience. Therefore, as an educational requirement for undergraduate 

students, the university has a 3 Year Residency Requirement that has been in place 

for more than a decade. 
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As students live on-campus, most first-year students live in a group of residence halls 

on the east side of the campus
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There are several residence halls in which students of all classifications live:

• Conrad Hall is home to our Honors and Bonner learning community

• Chaudoin Hall is our only all female residence hall. (That doesn’t mean that male 

students can’t visit, there aren’t curfew hours or anything either!)

• Emily Hall is a suite-style building (Jack & Jill bathrooms)

• University Hall is a former hotel that has been renovated with all new bathrooms 

and flooring this summer and has private bathrooms. It is also home to our animal 

friendly housing. 

14



We have 6 houses that house fraternities and are owned and operated by the 

university

We have 5 houses that house sororities and are owned and operated by the 

university

Students belonging to one of these organizations work with their organization 

leadership for an assignment in one of these house
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We have our upper-class only apartments and Hatter Hall, which are 2 person suites. 

I want to put the locations of all of our apartment communities into perspective for 

you. It is equidistance and the same walking time from the flagpole in front of the 

CUB to our  UVA, Stetson Cove, and the new Stetson Oaks apartments. 
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We are launching the Community Catalyst Houses, a new residential experience at 

Stetson that offers a high-impact practice that bridges living and learning. On an 

annual basis students will be able to propose theme-based community catalyst 

houses. The houses will be centered around a project that is intended to be a catalyst 

for making a difference in the Stetson or DeLand community.  The houses are 

intended to be oriented to community service, transdisciplinary and inclusive, as well 

as supported by a faculty advisor. 

We had some really great proposals for our inaugural Community Catalyst Houses. 

I am thrilled to have five Community Catalyst Houses for 2016-2017. Intersections of 

Faith, Global Learning, Sustaining Green-Living, Futures in Healthcare, and World 

Kitchen, which explores culture through cooking and cuisine.  Raise your hand if you 

want to live in one!!!  I do!

The rate for living in the houses is the Shared/private bath rate, which is in the middle 

of the costs to make it affordable for students. 
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We are continually improving our residential facilities. For example, work this 

summer included a new roof on Conrad Hall, replacing the in-room air units in Emily, 

and then extensive work in University Hall.  The Bathrooms and closets will all be 

expanded and renovated, new flooring, new roof, adding a fresh-air system to the 

building, improving ADA accessibility, and moving and renovating the lounge. 

In most of our air handlers, we have installed UV lights which purifies the air that is 

circulating through the buildings. Most of our windows do not open in order to 

provide a more secure environment, as well as minimize the humidity levels inside 

the buildings. 
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TEXT NEXT TO:

“look @ this pic for the SU website. I’m Stetson famous!”

It is our sincere hope that at some point this year, you will get a text like this. 

We have a few minutes left, What questions do you have?
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