LEVEL UP
PROFESSIONAL AND CAREER READINESS COMPETENCIES

CRITICAL THINKING AND PROBLEM SOLVING

Ability to recognize and define a question or issue, integrate and analyze relevant data and
resources, and engage in creating and implementing innovative ideas to achieve the most
effective conclusion or resolution.

PROFESSIONALISM AND PRODUCTIVITY

Demonstrate authentic professional presence through setting and accomplishing goals and
producing high quality results while responsibly keeping interests of the larger community in
mind. Exhibit integrity, accountability, resilience, adaptability, good judgment, humility and drive.

TEAMWORK AND COLLABORATION

Build and maintain collaborative relationships using individual strengths, shared responsibility,
conflict management and respect to achieve a common goal.

COMMUNICATION

Formulate and express ideas, evidence and one’s story using appropriate oral, written, digital and
non-verbal communication skills (to instruct, inform, entertain and persuade), as well as listening
to gain understanding through a variety of mediums.

DIGITAL LITERACY

Leverage existing technologies to ethically and legally solve problems, complete tasks and
accomplish goals. Demonstrate effective adaptability to new and emerging technologies
within one’s field.

LEADERSHIP

Influence and empower others toward a common goal through awareness of one’s actions, abilities
and beliefs; understanding and respecting others; strategic thinking; and decision making.

CAREER NAVIGATION

Identify and articulate one’s skills, strengths, knowledge and experience relevant to career goals
and desired positions, and identify areas necessary for professional growth. Navigate and explore
job options or graduate/professional school programs, understand the steps necessary to pursue
opportunities and understand how to self-advocate for opportunities in the workplace. Build a
network of contacts and mentors to guide career growth and create possible future chances.

GLOBAL AND INTERCULTURAL ENGAGEMENT

Demonstrate openness, inclusiveness, sensitivity and the ability to interact respectfully with all
people while understanding individual differences. Comprehend how one’s actions affect both
local and global communities. Build meaningful connections and interrelationships in order to
address the world’s most pressing and enduring issues collaboratively and equitably.

