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OBJECTIVES

Gainanu ¢ g of Co tigue and burnout,
i Hding definiti d mptoms.

Doctor: Are you getting
enough rest?
Me:

CRANKY?
TIRED?
= WORK HARD?




ffm Yo eyer
LOST SLEEP
NOT EATEN WELL

NEEDED A DRINK

sy A !

(W4 BURNOUT?

of exhaustion of
n that is usua

Dictionary

Wi + BURNOUT

a state of physical, emotional, and mental exhaustion caused by long
term in emotionally demanding situations rather than the

specificlexposure to the trauma and suffering of a specific client)

fatigue is the result of individuals that are exposed to

traumaland also experiencing burnout.
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SCAN ME
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Cottraggicn- FATIGUE

physical psychological

effect Jof exposure to traumatic stories or events when
working Qin a helping capacity, combined with the strain
and stress of everyday life.

Commissionfon Lawyer Assistance Pro;

Cotmfrassiore FATIGUE

a ienced by those helping people in distress;

state of tension and preoccupation with the

for the helper.

Dr. Charles R.Figley]




FATIGUE vs BUJ2NOU

« The negative aspects of » Associated with stress and
helping hassles involved in your work

* The"bad" stuff « Cumulative and relatively

*« Work-related trauma predictable]

STRESS DISORDER

emotionaljduress that results when an individual hears aboutthe

firsthandraum afoxperienceslor another ]

Secondaryftraumaljresultinglffrom indirect exposure to trauma.

TRAUMA




* Denied or terminated from » Sexual and/or physical assault|
* Grappling with aterminal
* Unsafe or unsanitary living
« Grieving familial and personal
« Evicted from long-term care
facilitied « Restrained physically or medically
« Devastating losses to « Scammed or financially exploited

personall

&W Trauma

» Caregivers facing exhaustion and decline inhealth

the physical, psychological, and emotional

of caringfor loved ones|

» Caregivers navigating whether to continue lifesupport

or loved ones.

» Caregivers that arereluctantly acting as the caregiver

or abusive spouse or parent|

ST+ B =CF

Gecondery Traspa VGurnaty Comppaggicn Faliopue

I Center for Victims of Torture
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SATISFACTION

thefipositivefaspectsfof helping including pleasure and

atisfaction rom working in caregiving systems

ProQoOL.org|

Cotrtpas i

SATISFACTIONHEvs FATIGUE

» The postive aspects of
» The "good"stuff
* Pleasure and satisfaction  Burnout
* Work-related trauma

+ Afree, 30-item self-report tomeasure
the positive and negative aspects of
caring.

¢ Measures both Compassion Fatigue

Compassion Satisfaction.




PROFESSIONALJQUALITY]OF LIF

COMPASSION
BFATIGUE

BURNOUT

4iBeth'i  all Stemm, 2009, v.vwProQ.OL.org
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WORK COMPASSION
ENVIRONMENT SATISFACTION

EXHAUSTION ... .DEPRESSED BY

WORK
" ENVIRONMENT

COMPASSION

CLIENT FATIGUE FRUSTRATION
ENVIRONMENT ANGER

PERSONAL TRAUMATIZED [Pices
ENVIRONMENT BY WORK -

PROFESSIONAL QU
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* Headaches
» Digestive problems
* Muscle tension Cardiac symptoms

Immuno- compromised




Cotefpasiior Fofiapue: Guputlons
EMOTIONAL/COGNITIVE

Mood swings
Restlessness|

BEHAVIORAL

* Substance use and abuse * Pessimism|
* Moodiness

* Hypervigilance|

Cotefpasior Ffioue: Guputilons
WORK RELATED

» Avoidance of clients or Decreased satisfaction

« Decreased ability to serveclients
* Loss of productivity
* Reduced empathy Reduced standards of care
* More sick days More mistakes in work product
* Absenteeism Feelings of incompetence,|
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Cotrtrtgsion Filiope %W
SPIRITUAL

* Questioning life meaning * Questioning religious|

» Lack of self- satisfaction

» Anger at higher power » Skepticism

fww [ 520 s

CASE.STU DY

The Empathetic Trustee
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OCCUPATIONAL

HAZARD

EMPATHY
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« Exercising boundaries

« Striking better balance between
« Taking breaks and vacations

* Getting aminimum of 6 hours|

of sleep everynight

SELF-CARE

« Eating nourishing meals

consistentlyfithroughout the day

« Intentionally engaging with
friends, family members,and

colleagues

« Establishing a meditation or

« Seeking professional support
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