HATTERDAYS

REFUNDS
The HATS Program reserves the right to cancel classes that do not meet minimum enrollment. If a class is canceled and you do not have a second choice you will receive a FULL payment refund. 
 ALL other refunds will result in a registration and processing fee of $20.
No refunds or credits will be issued for any no-shows.
Refunds are not available for vacations, special events, or other personal commitments that prevent attendance. 
Illnesses - A refund may be available for an illness. A doctor's note and written note from the parent or guardian explaining the situation must be received within three working days from the day of the missed class.  Upon review by the Director of the HATS Program, participants may receive a partial refund less the $20.00 processing fee.
CancelLation Policy
In the event you must cancel your reservation, you will receive a refund as defined below:
Cancellation must be submitted in writing and sent via US mail. 
Full refunds (minus a $20.00 registration and processing fee) will be issued if withdrawal is before the registration deadline for that class.  A 50% refund will be given if withdrawal occurs on the class deadline date. NO Refunds will be given if withdrawal is after the class registration deadline.  
Cancellations may receive a credit voucher toward future HATS Program classes, less $20, valid for one year from date of issue in lieu of a refund. 
Cancellation requests due to illness or accident prior to the class session start date require a physician's written verification. Upon receipt of verification, we will issue a full refund with the exception of a $20 processing fee.
 

